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Jenkins Island Access Management Project Community Survey SurveyMonkey

Q1 Please select the community where you
currently reside.

Answered: 166 Skipped: 0

Blue Heron
Point

Hilton Head
Harbor R.V....

Mariner's Cove

Windmill
Harbour

Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Blue Heron Point 0.00% 0
Hilton Head Harbor R.V. Resort 0.00% 0
Mariner's Cove 0.00% 0
Windmill Harbour 100.00% 166
Other 0.00% 0
Total 166
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Q2 How satisfied are you with the following
conditions:

Answered: 160 Skipped: 6

a. Gap times
in traffic f...

b. Visibility
of oncoming...

c. Visibility
of oncoming...

d. The speed
of traffic o...
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Jenkins Island Access Management Project Community Survey SurveyMonkey

e. The speed
limit on the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very acceptable [ ] Acceptable Neutral [ ] Somewhat acceptable
[ ] Not acceptable

Very Acceptable Neutral Somewhat Not Total

acceptable acceptable acceptable

a. Gap times in traffic flow (Gap times refer to the amount of time between cars 0.64% 0.64% 1.92% 8.33% 88.46%
traveling on US 278 for a vehicle to cross/turn into the flow of traffic safely) 1 1 3 13 138 156

b. Visibility of oncoming traffic from left 2.52% 15.72% 7.55% 30.82% 43.40%
4 25 12 49 69 159

c. Visibility of oncoming traffic from right 0.63% 8.81% 4.40% 30.19% 55.97%
1 14 7 48 89 159

d. The speed of traffic on US 278 0.63% 3.13% 5.63% 12.50% 78.13%
1 5 9 20 125 160

e. The speed limit on the J. Wilton Graves Bridge over Mackay Creek 0.64% 8.28% 11.46% 17.20% 62.42%
1 13 18 27 98 157
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Q3 What time of day do you experience the
most problems when turning in and out
your community? (Please rank your top 3 —
“1” being the time of day you have the most
difficulty)

Answered: 154 Skipped: 12

Weekday, 7:00
a.m. - 9:00...

Weekday, 11:00
a.m. - 2:00...

Weekday, 3:00
p-m. —6:00...

Weekday, 7:00
p-m. —9:00...

Weekend, 7:00
a.m. - 9:00...

Weekend, 11:00
a.m. - 2:00...

Weekend, 3:00
p-m. - 6:00...

Weekend, 7:00

p-m. —9:00...
0 1 2 3 4 5 6 7 8
1 2 3 4 5 6 7

Weekday, 7:00 a.m. — 9:00 a.m. 75.97% 16.28% 6.20% 0.78% 0.00% 0.00% 0.00%
98 21 8 1 0 0 0

Weekday, 11:00 a.m. — 2:00 p.m. 12.50% 8.33% 37.50% 16.67% 8.33% 417% 417%
3 2 9 4 2 1 1

Weekday, 3:00 p.m. — 6:00 p.m. 14.41% 62.71% 18.64% 1.69% 1.69% 0.00% 0.85%
17 74 22 2 2 0 1

Weekday, 7:00 p.m. — 9:00 p.m. 5.00% 0.00% 15.00% 25.00% 20.00% 10.00% 15.00%
1 0 3 5 4 2 3

Weekend, 7:00 a.m. — 9:00 a.m. 3.45% 6.90% 27.59% 6.90% 24.14% 10.34% 10.34%
1 2 8 2 7 3 3

Weekend, 11:00 a.m. — 2:00 p.m. 11.11% 24.69% 54.32% 1.23% 0.00% 6.17% 2.47%
9 20 44 1 0 5 2

Weekend, 3:00 p.m. — 6:00 p.m. 22.47% 28.09% 41.57% 1.12% 1.12% 2.25% 3.37%
20 25 37 1 1 2 3

Weekend, 7:00 p.m. — 9:00 p.m. 4.17% 4.17% 29.17% 8.33% 0.00% 8.33% 417%
1 1 7 2 0 2 1

4719

10

0.78%

8.33%

0.00%

10.00%

10.34%

0.00%

0.00%

0

41.67%
10

SurveyMonkey

Total Score
129 7.64
24 5.29
118 6.83
20 4.05
29 4.34
81 6.17
89 6.49
24 3.54



Jenkins Island Access Management Project Community Survey SurveyMonkey

Q4 Which of the following movements on
US 278 do you encounter the most
difficulty? (Please rank your top 3 — “1”
being the movement you have the most
difficulty)

Answered: 153 Skipped: 13

Turning left
from the...

Turning right
from the...

Turning left
into the...

Turning right
into the...

0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 Total Score

Turning left from the neighborhood 90.85% 8.45% 0.70% 0.00%
129 12 1 0 142 3.90

Turning right from the neighborhood 0.76% 12.21% 83.97% 3.05%
1 16 110 4 131 2.1

Turning left into the neighborhood 14.67% 77.33% 8.00% 0.00%
22 116 12 0 150 3.07

Turning right into the neighborhood 5.26% 0.00% 36.84% 57.89%
1 0 7 11 19 1.53
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Q5 Are you in favor of closing median
crossovers?

Answered: 138 Skipped: 28

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 47.83% 66
No 52.17% 72
Total 138
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Q6 Would you like to have a dedicated
pedestrian and bike pathway along US 2787

Answered: 148 Skipped: 18

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Yes 63.51%
No 36.49%
Total

7119

SurveyMonkey

90% 100%

94
54

148
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Q7 If you are a resident of Windmill Harbour
— Do you support the Windmill Harbour
Neighborhood Association providing
property for use as an access easement?

Answered: 153 Skipped: 13

Yes

Not interested
in this option

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 77.12% 118
No 5.88% 9
16.99% 26

Not interested in this option

Total 153
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Q8 How far are you willing to travel to make
only right hand turns into or out of your
community?

Answered: 152 Skipped: 14

Half a mile

1 mile

1.5 miles or
more

Not interested
in this option

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Half a mile 37.50% 57
1 mile 17.11% 26
1.5 miles or more 7.89% 12
Not interested in this option 37.50% 57
Total 152
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Q9 Which of the following traffic issues on
Jenkins Island is most important to
you? (Please rank your top 3 - “1” being
the most important)

Answered: 151 Skipped: 15

Increasing gap
times in...

Motor vehicle
and...

Safe access

I do not
experience...
Other
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 Total
Increasing gap times in traffic on US 278 to accommodate turns through the 27.05% 57.38% 14.75% 0.82% 0.00%
crossovers and add provision for pedestrian and bike 33 70 18 1 0 122
Motor vehicle and bike/pedestrian movement 0.00% 25.27% 72.53% 1.10% 1.10%
0 23 66 1 1 91
Safe access 75.52% 19.58% 4.90% 0.00% 0.00%
108 28 7 0 0 143
| do not experience problems with traffic on Jenkins Island. 30.00% 0.00% 0.00% 50.00% 20.00%
3 0 0 5 2 10
Other 19.44% 22.22% @ 52.78% 0.00% 5.56%
7 8 19 0 2 36

10/19

Score

4.1

3.22

2.70

3.50
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Q10 If you chose "other" above, please
provide a description of the traffic issue.

Answered: 40 Skipped: 126
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Q11 When evaluating a solution, which of
the following issues are the most important
to you? (Please rank your top 3 — “1” being

the most important)

Answered: 149 Skipped: 17

Heavy vehicle
turning...

Motor vehicle
and...

Safe access

Provision for
pedestrian a...

Safety for
residents...

Intersection
safety

Noise

Property Value

Environmental
stewardship

Other
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 Total Score
Heavy vehicle turning 8.33% 41.67% 33.33% 0.00% 417% 8.33% 0.00% 0.00% 417% 0.00%
movements and 2 10 8 0 1 2 0 0 1 0 24 8.00
accommodations
Motor vehicle and 6.82% 22.73% 56.82% 2.27% 2.27% | 4.55% 2.27% 2.27% 0.00% 0.00%
bike/pedestrian movement 3 10 25 1 1 2 1 1 0 0 44 7.95
Safe access 64.34% 24.03% 10.85% 0.78% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
83 31 14 1 0 0 0 0 0 0 129 9.52
Provision for pedestrian 7.14% 714% 57.14% 7.14% 14.29% 0.00% 7.14% 0.00% 0.00% 0.00%
and bike 1 1 8 1 2 0 1 0 0 0 14 7.57

Safety for residents within 15.79% @ 47.37% @ 32.89% 1.32% 0.00% @ 1.32% 0.00% 0.00% 1.32% 0.00%

your neighborhood 12 36 25 1 0 1 0 0 1 0 76 8.66
Intersection safety 36.52% = 40.00% @ 22.61% 0.00% 0.87% @ 0.00% 0.00% 0.00% 0.00% 0.00%
42 46 26 0 1 0 0 0 0 0 115 9.1
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Noise 0.00%
0
Property Value 7.69%
3
Environmental stewardship 0.00%
0
Other 40.00%
2

37.50%
3

15.38%
6

0.00%
0

0.00%
0

12.50%
1

61.54%
24

44.44%

20.00%
1

12.50%
1

10.26%
4

11.11%

20.00%
1

0.00%
0
2.56%

0.00%

0.00%
0

13/19

0.00%

0.00%

0.00%

0.00%
0

12.50%

1

0.00%

22.22%

0.00%

12.50%

1

0.00%

11.11%

0.00%

0.00%

2.56%

11.11%

0.00%
0

SurveyMonkey

12.50%
1

0.00%

0.00%

20.00%
1

39

6.25

8.00

5.78

7.20
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Q12 If you chose "other" above, please
provide a description of the issue as it
relates to the solution.

Answered: 7 Skipped: 159
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Q13 Of the following solutions, which
addresses your traffic concerns?(Please
rank your top 3 — “1” being the solution that
best addresses your traffic concerns)

Answered: 148 Skipped: 18

Providing
right hand...
Constructing a
frontage road
Constructing
acceleration...
Closing median
crossovers
grede separate _
Traffic signal
installation
Only left-turn
in and no...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 Total Score
Providing right hand turns for entrance 21.43% 50.00% 27.14% 1.43% 0.00% 0.00% 0.00% 0.00% 0.00%
and exit to/from communities 15 35 19 1 0 0 0 0 0 70 7.91
Constructing a frontage road 18.97%  37.93%  39.66% 0.00% @ 3.45% 0.00% 0.00%  0.00% | 0.00%
11 22 23 0 2 0 0 0 0 58 7.69
Constructing acceleration/deceleration 10.00% 45.00% 45.00% 0.00% 0.00% 0.00% 0.00% @ 0.00% @ 0.00%
lanes 6 27 27 0 0 0 0 0 0 60 7.65
Closing median crossovers 2.86% 57.14% 37.14% 0.00% 0.00% 0.00% 0.00% 2.86% 0.00%
1 20 13 0 0 0 0 1 0 35 7.49
Grade separate 25.00% 0.00% 25.00% 25.00% 0.00% 0.00% 25.00% 0.00% 0.00%
1 0 1 1 0 0 1 0 0 4 6.25
Traffic signal installation 90.83% 4.17% 5.00% 0.00% | 0.00% 0.00% 0.00% = 0.00% & 0.00%
109 5 6 0 0 0 0 0 0 120 8.86
Only left-turn in and no left-turn out from 6.67% 26.67% 53.33% 0.00% 0.00% 0.00% 6.67% 6.67% 0.00%
communities 1 4 8 0 0 0 1 1 0 15 6.80
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Median U-turn

Other

0.00%
0

23.53%
4

28.57%
2

47.06%
8

42.86% 0.00%

3

29.41% 0.00%

5

16 /19

0

0

SurveyMonkey

0.00% 28.57% 0.00%  0.00% | 0.00%
0 2 0 0 0 7 6.43

0.00% 0.00% 0.00%  0.00% | 0.00%
0 0 0 0 0 17 7.94



Jenkins Island Access Management Project Community Survey SurveyMonkey

Q14 If you chose "other" above, please
provide a description of the
suggested solution.

Answered: 21 Skipped: 145
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Q15 Please provide any additional
comments.

Answered: 66 Skipped: 100
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Answer Choices
Name
Company
Property Address
Mailing Address (if different than above)
City/Town
State/Province
ZIP/Postal Code
Country
Email Address

Phone Number

Q16 Please provide your contact

information.

Answered: 142 Skipped: 24

19/19

Responses

100.00%

0.00%

99.30%

16.90%

97.89%

96.48%

97.89%

0.00%

96.48%

0.00%

SurveyMonkey

142

141

24
139
137

139

137
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