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AGENDA 
COMMUNITY SERVICES COMMITTEE 

Monday, April 16, 2018 
4:00 p.m. 

Executive Conference Room, Administration Building 
Beaufort County Government Robert Smalls Complex 

100 Ribaut Road, Beaufort 
 

Committee Members:   Staff Support: 
Alice Howard, Chairman     Monica Spells, Assistant County Administrator  
Rick Caporale, Vice Chairman         Civic Engagement and Outreach   
Michael Covert    
Steve Fobes 
York Glover 
Roberts “Tabor” Vaux 

 
 

1. CALL TO ORDER – 4:00 P.M. 
 

2. CONSIDERATION OF A RESOLUTION TO ADOPT THE BEAUFORT COUNTY 
DISABILITIES AND SPECIAL NEEDS TITLE VI PLAN (backup)  

 
3. UPDATE / BEAUFORT COUNTY LIBRARY SYSTEM BOOKMOBILE 

 
4. CONSIDERATION OF REAPPOINTMENTS AND APPOINTMENTS 

 Library Board / One Vacancy (District 5) 
 

5. ADJOURNMENT 



 

RESOLUTION 2018/ 
 

A RESOLUTION ADOPTING A TITLE VI (OF THE CIVIL RIGHTS ACT OF 1964) PLAN 
FOR THE BEAUFORT COUNTY DISABILITIES AND SPECIAL NEEDS DEPARTMENT 

 
 
WHEREAS, the Federal government enacted the Title VI of the Civil Rights Act of 1964, as 

amended, to prevent discrimination on the grounds of race, color, national origin, age, sex, disability, 
religion, or language, and to ensure that individuals are not excluded from participation in, denied benefits 
of, or otherwise subjected to discrimination under any program or activity receiving Federal financial 
assistance on the basis of race, color, national origin, age, sex, disability, religion, or language; and   

 
WHEREAS, it is the policy of Beaufort County Council to assure affirmative compliance with 

Title VI of the 1964 Civil Rights Act and its related statutes; and 
 
WHEREAS, Beaufort County Council is also committed to assuring every effort will be made to 

prevent the discrimination of low-income and minority populations as a result of any impact of its 
programs or activities; and 

 
WHEREAS, throughout the years, additional regulations, statutes, directives, cases, and executive 

orders have been passed which expand the breadth of Title VI; and  
 

WHEREAS, it is a requirement of the United States Department of Transportation and the South 
Carolina Department of Transportation (SCDOT) that communities receiving Federal financial assistance 
adopt a Title VI Plan; and  

 
WHEREAS, the Beaufort County Disabilities and Special Needs Department receives grant 

funding from SCDOT to provide enhanced transportation options for persons with disabilities in our 
community to help improve their access to programs and services as a quality of life measure. 

 
NOW, THEREFORE, BE IT RESOLVED, THAT THE COUNTY COUNCIL OF 

BEAUFORT COUNTY, SOUTH CAROLINA adopts the Beaufort County Disabilities and Special 
Needs Department Title VI Plan. 
 

DONE this _____ day of April, 2018. 
COUNTY COUNCIL OF BEAUFORT COUNTY  
 
       

  
BY:_____________________________________ 

                                  D. Paul Sommerville, Chairman 
APPROVED AS TO FORM: 
 
 
_______________________________ 
Thomas J. Keaveny, II, Esquire 
Beaufort County Attorney     
 
ATTEST: 
 
 
_______________________________ 
Ashley M. Bennett, Clerk to Council 
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Beaufort County Department of Disabilities and Special Needs (BCDDSN) operates its 

programs and services without regard to race, color and national origin. Any person who 

believes that she or he has been aggrieved by any unlawful discriminatory practice under 

Title VI may file a complaint with BCDDSN. 

 

Individuals wishing to request a n d / or receive additional information on its discrimination 

obligations, including its complaint procedures, please contact the person listed below or 

visit the administrative office at the address listed below: 

 

Beaufort County Department of Disabilities and Special Needs  

 100 Clear Water Way 

Beaufort, SC 29906   

 

Mailing Address:  

Telephone: 843-255-6300         

Email Address: wlove@bcgov.net   

 

Individuals wishing to file a discrimination complaint under Title VI, the written 

complaint must be filed to the address above within less than 180 days of t h e  al leged 

d i s c r i m i n a t i o n .  Written c o m p l a i n t s  m ay  a l s o  be filed with the U. S. Department  

of Transportation/Federal Transit Administration (FTA)  no  later  than  180 days  after the  

date  of  the  alleged  discrimination,  unless  the  time  for  filing  is  extended  by  FTA,  at  

the following   address: 

 

Federal Transit Administration 

Office of Civil Rights 

Attention: Complaint Team 

East Building, 5th Floor – TCR 

1200 New Jersey Ave., SE 

Washington, DC 20590 

  

For the accommodation of individuals with limited English proficiency, and to document or 

translate, oral complaints may also be given at the above address. 
  

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

 

 

Notifying the Public of Rights Under Title VI 

DRAFT 



DRAFT 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Beaufort County Department of  

Disabilities and Special Needs  

 Title VI Plan 
 
 
 
 
 
 
 

 

Date Adopted: tentative date April 23, 2018  
 
  
 

DRAFT 



BCDDSN  1 

 

 

Title VI Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Page is Intentionally Blank 



BCDDSN 
  
 

3 

 

  

Title VI Plan Title VI Plan 

  

Title VI Plan Activity Log 
 

Date Activity 
(Review/Update/Addendum/ 

Adoption/Distribution) 

Concerned Person 
(Signature) 

Remarks 

    

    

    

    

    

    

    

    

    

    

    

    



BCDDSN 
  
 

4 

Title VI Plan Activity Log 

 

  

Title VI Plan 

(Continued) 
 

Date Activity 
(Review/Update/Addendum/ 

Adoption/Distribution) 

Concerned Person 
(Signature) 

Remarks 

    

    

    

    

    

    

    

    

    

    

    

    



BCDDSN 
  
 

5 

 

  

Title VI Plan 

Table of Contents 

1.0 Title VI/Nondiscrimination Policy Statement 
and Management Commitment to Title VI Plan ........................................................... 1-1 

2.0 Introduction & Description of Services ........................................................................ 2-1 

2.1 First Time Applicant Requirements ........................................................................................ 2-2 
2.2 Annual Certifications and Assurances .................................................................................... 2-3 
2.3 Title VI Plan Concurrence and Adoption ................................................................................ 2-3 

3.0 Title VI Notice to the Public ......................................................................................... 3-1 

3.1 Notice to Public ...................................................................................................................... 3-1 
3.2 Notice Posting Locations ........................................................................................................ 3-1 

4.0 Title VI Procedures and Compliance ............................................................................ 4-1 

4.1 Complaint Procedure ............................................................................................................. 4-1 
4.2 Complaint Form ..................................................................................................................... 4-1 
4.3 Record Retention and Reporting Policy ................................................................................. 4-2 
4.4 Sub-recipient Assistance and Monitoring .............................................................................. 4-2 
4.5 Contractors and Subcontractors ............................................................................................ 4-3 

5.0 Title VI Investigations, Complaints, and Lawsuits ......................................................... 5-1 
 

11.1 Appendices ............................................................................................................... 11-1 
 

 
APPENDIX A FTA CIRCULAR 4702.1B REPORTING REQUIREMENTS FOR TRANSIT PROVIDERS 
APPENDIX B CURRENT SYSTEM DESCRIPTION 
APPENDIX C TITLE VI PLAN ADOPTION MEETING MINUTES & SCDOT CONCURRENCE LETTER  
APPENDIX D TITLE VI NOTICE TO PUBLIC 
APPENDIX E TITLE VI COMPLAINT FORM 



BCDDSN  
 

1-1 

 

 

Title VI Plan 

1.0 Title VI/Nondiscrimination Policy Statement and Management 
Commitment to Title VI Plan 

 

 
 

The Beaufort County Department of Disabilities and Special Needs (BCDDSN)  assures the South 

Carolina Department of Transportation (SCDOT) that no person shall on the basis of race, 

color, national origin, age, disability, family or religious status, as provided by Title VI of the Civil Rights 

Act of 1964, and the Civil Rights Restoration Act of 1987 be excluded from participation in, be denied 

the benefits of, or be otherwise subjected to discrimination or retaliation under any program or activity 

undertaken by the agency. 
 

BCDDSN further agrees to the following responsibilities with respect to its programs and activities: 

1. Designate a Title VI Liaison that has a responsible position within the organization and access to the 

recipient’s Chief Executive Officer or authorized representative. 

2. Issue a policy statement signed by the Executive Director or authorized representative, which expresses 

its commitment to the nondiscrimination provisions of Title VI. The policy statement shall be circulated 

throughout the Recipient’s organization and to the general public. Such information shall be published 

where appropriate in language other than English. 

3. Insert the clauses of Section 4.5 of this plan into every contract subject to the Acts and the Regulations. 

4. Develop a complaint process and attempt to resolve complaints of discrimination against BCDDSN. 

5. Participate in training offered on the Title VI and other nondiscrimination requirements. 

6. If reviewed by SCDOT or any other state or federal regulatory agency, take affirmative actions to 

correct any deficiencies found within a reasonable time period, not to exceed ninety (90) days. 

7. Have a process to collect racial and ethnic data on persons impacted by the agency’s programs. 

8. Submit the information required by FTA Circular 4702.1B to the primary recipients (refer to Appendix A of 

this plan) 

 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal funds, 

grants, loans, contracts, properties, discounts or other federal financial assistance under all programs 

and activities and is binding. The person whose signature appears below is authorized to sign this 

assurance on behalf of the agency. 

 
   William J Love, Executive Director, BCDDSN 

Signature of Authority 

 
Date: Month/Day/Year 

 

49 CFR Part 21.7(a): Every application for Federal financial assistance to which this part applies shall 

contain, or be accompanied by, an assurance that the program will be conducted or the facility 

operated in compliance with all requirements imposed or pursuant to [49 CFR Part 21]. 
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2.0 Introduction & Description of Services 
 

 

BCDDSNB  submits this Title VI Plan in compliance with Title VI of the Civil Rights Act of 1964, 49 CFR 

Part 21, and the guidelines of FTA Circular 4702.1B, published October 1, 2012. 
 

BCDDSN is a sub-recipient of FTA funds and provides and coordinates services to citizens with life-long 

disabilities in Beaufort County, S.C.   Services are provided to individuals with autism, head and spinal 

cord injuries and other disabilities.  The agency provides case management, respite and other services to 

individuals and their families, including an adult day program and residential services geared toward 

maximizing independence and potential of their constituents.  The agency also provides early 

intervention services for pre-school aged children and their families.  Transportation for program 

participants is a part of the services offered to support them in achieving maximum independence.  More 

information about services and the service area may be found in Appendix B. 

Title VI Liaison 

BCDDSN Executive Director or designee 

843-255-6300 

100 Clear Water Way 

Beaufort, SC 29906   
 

BCDDSN has designated a liaison for Title VI issues and complaints within the organization. The 

liaison is the focal point for Title VI implementation and monitoring of activities receiving federal 

financial assistance. Key responsibilities of the Title VI Liaison include: 

 

 Maintain knowledge of Title VI requirements. 

 Attend training on Title VI and other nondiscrimination authorities when offered by SCDOT or any 

other regulatory agency. 

 Disseminate Title VI information to the public including in languages other than English, when necessary. 

 Develop a process to collect data related to race, gender and national origin of service area population to 

ensure low income, minorities, and other underserved groups are included and not discriminated against. 

 Implement procedures for the prompt processing of Title VI complaints. 

 Investigate and/or resolve Title VI complaints 
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Title VI Plan 

2.1 First Time Applicant Requirements 
 

 
 

BCDDSN is not a first time applicant for FTA/SCDOT funding.  

The following is a summary of BCDDSN’s current and pending annual federal and state funding. 
 

 

Current and Pending SCDOT Funding   
 
1. OPT - Section 5310 Rural (Vehicle)  2018      $50,000.00  Current 
2. OPT – Section 5310 Small Urban (Purchase of Service) 2018 $50,000.00  Current 
 
 

Current and Pending Federal Funding (non-FTA) 

                Not Applicable 
 
 
 

Current and Pending State Funding (non-SCDOT) 

 

1. SC Disabilities and Special Needs 2018 $6,396,097.00 
 
 

 
 
 

During the previous three years, no Federal or State Agency has completed a Title VI compliance review 

of BCDDSN.  BCDDSN has not been found to be in noncompliance with any civil rights requirements. 
 

FTA Circular 4702.1B, Chapter III, Paragraph 3: Entities applying for FTA funding for the first time 

shall provide information regarding their Title VI compliance history if they have previously received 

funding from another Federal agency. 



BCDDSN 
  
 

2-3 

 

 

Title VI Plan 

 

2.2 Annual Certifications and Assurances 
 

 

In accordance with 49 CFR Section 21.7(a), every application for financial assistance from FTA must be 

accompanied by an assurance that the applicant will carry out the program in compliance with Title VI 

regulations. This requirement shall be fulfilled when the applicant/recipient submits its annual 

certifications and assurances. Primary recipients will collect Title VI assurances from sub-recipients prior 

to passing through FTA funds. 
 

BCDDSN will remain in compliance with this requirement by annual submission of certifications and 

assurances as required by SCDOT OPT. 

 

2.3 Title VI Plan Concurrence and Adoption 
 

This Title VI Plan received SCDOT concurrence on _________.  The Plan was approved and adopted 

by BCDDSN of Directors during a meeting held __________.  A copy of the meeting minutes and SCDOT 

concurrence letter is included in Appendix C of this Plan. 

 
 
 
 

 

FTA Circular 4702.1B, Chapter III, Paragraph 2: Every application for financial assistance from FTA 

must be accompanied by an assurance that the applicant will carry out the program in compliance 

with the Title VI regulations. 
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Title VI Plan 

3.0 Title VI Notice to the Public 
 

 

 

3.1 Notice to Public 
 

Recipients/subrecipients must notify the public of its rights under Title VI and include the notice and 

where it is posted in the Title VI Plan. The notice must include: 

 A statement that the agency operates programs without regard to race, color and national origin 

 A description of the procedures members of the public should follow in order to request additional 

information on the grantee’s nondiscrimination obligations 

 A description of the procedure members of the public should follow in order to file a discrimination 

complaint against the grantee/subgrantee 
 

The notice is included in Appendix D of this Plan and will be translated into other languages, as necessary. 

 

3.2 Notice Posting Locations 
 

The Notice to Public will be posted at many locations to apprise the public of BCDDSN’s obligation 

under Title VI and to inform them of the protections afforded them under Title VI. At a minimum, 

the notice will be posted in public areas of BCDDSN’s office(s) including the reception desk, the 

kitchen, the day center program bulletin board, inside BCDDSN vehicles and BCDDSN 

websitehttp://www.bcgov.net/departments/Community-Services/disabilities-and-special-

needs/index.php .   

A version of this notice is included in Appendix D of this Plan along with any translated versions of the 

notice, as necessary. 
 

 

FTA Circular 4702.1B, Chapter III, Paragraph 5: Title 49 CFR 21.9(d) requires recipients to provide 

information to the public regarding the recipient’s obligations under DOT’s Title VI regulations and 

apprise members of the public of the protections against discrimination afforded to them by Title VI. 
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FTA Circular 4702.1B, Chapter III, Paragraph 6: All recipients shall develop procedures for 

investigating and tracking Title VI complaints filed against them and make their procedures for filing 

a complaint available to member of the public. 

 
 

4.1 Complaint Procedure 
 

Any person who believes he or she has been discriminated against on the basis of race, color or national 

origin by BCDDSN may file a Title VI  complaint by completing  and  submitting  the agency’s Title VI 

Complaint Form (refer to Appendix E). BCDDSN investigates complaints received no more than 180 days 

after the alleged incident. BCDDSN will process complaints that are complete. 
 

Once the complaint is received, BCDDSN will review it to determine if our office has jurisdiction. The 

complainant will receive an acknowledgement letter informing him/her whether the complaint will be 

investigated by our office. 
 

BCDDSN has ninety (90) days to investigate the complaint. If more information is needed to resolve the 

case, BCDDSN may contact the complainant. The complainant has ten (10) business days from the date 

of the letter to send requested information to the investigator assigned to the case. If the investigator 

is not contacted by the complainant or does not receive the additional information within ten (10) 

business days, BCDDSN can administratively close the case. A case can also be administratively closed if 

the complainant no longer wishes to pursue their case. 

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a 

closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that 

there was not a Title VI violation and that the case will be closed. A (Letter of Finding) LOF summarizes 

the allegations and the interviews regarding the alleged incident, and explains whether any 

disciplinary action, additional training of the staff member or other action will occur. If the complainant 

wishes to appeal the decision, she/he has seven (7) days to do so from the time he/she receives the 

closure letter or the LOF. 
 

The complaint procedure will be made available to the public on BCDDSN’s Administrative Bulletin 

Board. 

4.2 Complaint Form 
 

A copy of the complaint form in English is provided in Appendix E and on BCDDSN’s Administrative 

Bulletin Board. 
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4.3 Record Retention and Reporting Policy 
 

FTA requires that all direct and primary recipients document their compliance by submitting a Title VI Plan 

to their FTA regional civil rights officer once every three (3) years. BCDDSNB will submit updated Title 

VI Plans to SCDOT for concurrence any time a major change occurs in the Plan.   
 

Compliance records and all Title VI related documents will be retained for a minimum of three (3) years 

and reported to the primary recipient annually. 

 

4.4 Sub-recipient Assistance and Monitoring 
 

FTA Circular 4702.1B, Chapter III, Paragraph 11:  primary recipients should assist their sub-

recipients in complying with DOT’s Title VI regulations, including the general reporting 

requirements. 

 

BCDDSN does not have any sub-recipients to provide monitoring and assistance.  As a sub-recipient to 

SCDOT, BCDDSN utilizes the sub-recipient assistance and monitoring provided by SCDOT, as needed.  In 

the future, if BCDDSN has sub-recipients, it will provide assistance and monitoring as required by FTA 

Circular 4702.1B. 

 

4.5 Contractors and Subcontractors  

 

Each contract you sign with a contractor (and each subcontract the prime contractor signs with a 

subcontractor) must include the following assurance:  

 

The contractor, sub recipient or subcontractor shall not discriminate on the basis of race, color, national 

origin, or sex in the performance of this contract. The contractor shall carry out applicable requirements 

of 49 CFR part 26 in the award and administration of DOT-assisted contracts. Failure by the contractor 

to carry out these requirements is a material breach of this contract, which may result in the 

termination of this contract or such other remedy as the recipient deems appropriate.  

 

Contractors and subcontractors are responsible for complying with the Title VI Program of the recipient 

with whom they are contracting. Contractors are not required to prepare or submit Title VI Programs. 

Recipients are responsible for ensuring that contractors are following the Title VI Program, and complying 

with Title VI. 
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5.0 Title VI Investigations, Complaints, and Lawsuits 
 

 
 

In accordance with 49 CFR 21.9(b), BCDDSNB must record and report any investigations, complaints, or 

lawsuits involving allegations of discrimination. The records of these events shall include the date the 

investigation, lawsuit, or complaint was filed; a summary of the allegations; the status of the 

investigation, lawsuit, or complaint; and actions taken by BCDDSN in response; and final findings 

related to the investigation, lawsuit, or complaint. The records for the previous three (3) years shall 

be included in the Title VI Plan when it is submitted to [SCDOT] and/or [other primary recipient]. 
 

BCDDSN has had no complaints, or lawsuits involving allegations of discrimination on the basis of 

race, color, or national origin over the past three (3) years.  A summary of these incidents is recorded 

in Table 1. 
 

Table 1: Summary of Investigations, Lawsuits, and Complaints 
 

 Date 

(Month, Day, 

Year) 

Summary 

(include basis of 

complaint: race, 

color, or national 

origin) 

Status Action(s) Taken 

Investigations     
1.     

2.     

Lawsuits     

1.     

2.     

Complaints     

1.     

2.     
 
 
 
 
 

FTA Circular 4702.1B, Chapter III, Paragraph 7: In order to comply with the reporting requirements of 

49 CFR 21.9(b), FTA requires all recipients to prepare and maintain a list of any of the following that 

allege discrimination on the basis of race, color, or national origin: active investigations….; lawsuits, 

and complaints naming the recipient. 
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Title VI Plan Title VI Plan Title VI Plan 

Introduction 
 
These procedures apply to complaints filed under Title VI of the Civil Rights Act of 1964, relating to any 
program and/or activity administered by BCDDSN, consultants, and/or contractors.  Intimidation or 
retaliation of any kind is prohibited by law. 
 
These procedures do not deny the right of the complainant to file formal complaints with other State or 
Federal agencies, or to seek private counsel for complaints alleging discrimination.  These procedures 
are part of an administrative process that does not provide for remedies that include punitive damages 
or compensatory remuneration for the complainant. 
 
Every effort will be made to obtain early resolution of complaints at the lowest possible level. The 
option of informal mediation meeting(s) between the affected parties and the investigator may be 
utilized for resolution, at any stage of the process.  BCDDSN will make every effort to pursue a resolution 
of the complaint.  Initial interviews with the complainant and the respondent will include requests for 
information regarding specific relief and settlement options. 
 
Filing 
 
Any person who believes that he or she or any specific class of persons has been subjected to 
discrimination or retaliation prohibited by Civil Rights authorities, based upon race, color, sex, age, 
national origin, or disability may file a written complaint to BCDDSN’s Title VI Program Coordinator.   A 
formal complaint must be filed within 180 calendar days of the alleged occurrence or when the alleged 
discrimination became known to the complainant.  The complaint must meet the following 
requirements: 
 
• Complaints must be in writing and signed by the complainant(s). 
• Complaints must include the date of the alleged act(s) of discrimination (date when the 

complainant(s) became aware of the alleged discrimination; or the date on which the conduct 
was discontinued or the latest instance of the conduct.  

• Complaint must present a detailed description of the issues, including names, job titles, and 
addresses of those individuals perceived as parties in the action complained against. 

 
Receipt and Acceptance 
 
Upon receipt of the complaint, the Title VI Program Coordinator will determine its jurisdiction, and need 
for additional information.  The complaint will be forwarded to the SCDOT Secretary of Transportation 
(Secretary) for a determination of acceptability.  The Secretary will notify the complainant, in writing, 
within ten (10) days of receipt of the complaint. 
 
In order to be accepted, a complaint must meet the following criteria:   
 
a. The complaint must be filed within 180 calendar days of the alleged occurrence or when the 

alleged discrimination became known to the complainant. 
b. The allegation(s) must involve a covered basis such as race, color, sex, age, national origin, or 

disability.                                   
c. The allegation(s) must involve a program or activity that receives Federal financial assistance. 
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SCDOT will assume responsibility for investigating complaints against any of its sub-recipients.  
Complaints in which SCDOT is named as the Respondent, shall forwarded to the FHWA or the 
appropriate Federal agency for proper disposition, in accordance with their procedures. 
 
Dismissal 
 
A complaint may be recommended for dismissal for the following reasons: 
 
a.  The complainant requests withdrawal of the complaint. 
b.  The complainant fails to respond to repeated requests for additional information needed to 

process the complaint. 
c.  The complainant cannot be located after reasonable attempts to contact the complainant. 
 
Investigation of Complaints 
 
In cases where SCDOT assumes responsibility for investigation, SCDOT will provide the respondent with 
the opportunity to respond to the allegations in writing.  The Secretary will designate an investigative 
team responsible for evaluating the complaint, developing an investigative plan, conducting interviews, 
collecting and analyzing evidence, and preparing an investigative report. 
 
SCDOT’s final investigative report will be submitted to the Federal Highway Administration (FHWA), or 
appropriate Federal Agency, within 60 days of receipt of the complaint.  FHWA will issue a final agency 
decision (FAD) and provide written notification of the decision to the complainant and respondent.    
 
Appeals  
 
If FHWA concludes that the respondent is in compliance with laws/regulations and the complainant 
disagrees, the complainant may, if dissatisfied, file an action in the appropriate U.S. District Court.    
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DISCRIMINATION COMPLAINT FORM 
 
Last Name First Name      Male 

     Female 

Mailing Address City/State Zip 

 

Home Telephone 

 

Other Telephone E-mail Address  

Do you wish to remain anonymous?               Yes                                             No                           

Alleged Discrimination: 

 Race                                             Color                             National Origin                          Age                         

 Religion                                       Disability                      Sex/Gender 

Race of Complainant: 

 Black                                           White                            Hispanic                      Asian American                                             

 American Indian                       Alaska Native               Pacific Islander          Other___________ 

How were you discriminated against?  Please explain your complaint as clearly as possible.  Include how other 

persons were treated differently.  Use additional sheet(s), if necessary. Attach supporting documents if available. 

 

 

 

Date and place of the alleged discriminatory action(s).  Please include the earliest date of discrimination and the 

most recent date(s) of discrimination. 

 

 

 

 

 

 

 
The law prohibits intimidation or retaliation against anyone because they have either taken action, or participated in action, to 

secure rights protected by the laws.  If you feel that you have been retaliated against, separate from the discrimination 

alleged above, please explain the circumstances below.  Describe the action you took which you believe was the cause for the 

alleged retaliation.   

 

 

 

 

Name(s) of individual(s) responsible for the discriminatory action(s). 
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Name(s) of person(s) who may be contacted for additional information to support or clarify your complaint.  (Attach 

additional sheets, if necessary). 

                

                       Name                                         Address                                   Telephone 

1. _______________________________________________________________________ 

2. _______________________________________________________________________ 

3. _______________________________________________________________________ 

4.   _______________________________________________________________________ 

What action(s) have you or your representative done to attempt to resolve this complaint?  Please include filing 

dates or other dates as applicable. 

                              

                                 Action                                                                Date 

 

 Filed with the SC Department of Transportation  _______________________________ 

 Filed with the Federal Highway Administration _______________________________ 

 Filed with the U.S. Department of Transportation ______________________________ 

 Filed with another Federal agency____________________________________________ 
 Filed in Federal Court _____________________________________________________ 

 Other action________________________________________________________ 

Please provide any additional information you feel would be helpful in investigating this matter. 

 

 

 

Briefly explain what action you are seeking. 

 

 

 

 

 

 

          ___________________________________________                                         __________________ 

                               Complainant’s Signature                                                                             Date 

 

 

Mail Complaint Form To:        Beaufort County Disabilities and Special Needs  

 100 Clear Water Way 

 Beaufort. SC 29906 

 Attn: Title VI Liaison 

 
                                                                   For Official Use Only 

Date Complaint Received:________________ 

Referred to:   ___________________________ 

Date Referred:__________________________ 
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APPENDIX A 
FTA CIRCULAR 4702.1B REPORTING REQUIREMENTS FOR TRANSIT PROVIDERS 

https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/FTA_Title_VI_FINAL.pdf October 1, 2012; 130 pages 

Reporting Requirements 

 

There are many types of recipients of Federal financial assistance: designated recipients, direct recipients, 

primary recipients and sub-recipients. The reporting and monitoring requirements vary depending on what 

role an entity serves. One entity could be all four types of recipients, and therefore have many different 

reporting and moni to r ing  requirements. 

 

BCDDSNB will provide the following documentation to South Carolina Department of Transportation 

Office of Public Transit with their annual certifications and assurance s as applicable and upon request: 

 

 

• Title VI Notice to the Public, including a locations listing of  where the notice is posted. 

 

• Title VI Complaint Procedures (i.e., instructions to the public regarding how to file a 

Title VI discrimination complaint). 

 

• Title VI Complaint Form 

 

• List of transit-related Title VI investigations, complaints, and lawsuits. 

 

• Public Participation Plan if applicable, including information about outreach methods to 

engage minority and limited English proficient populations (LEP), as well as a summary of 

outreach efforts made since the last Title VI Program submission. 

 

• Language Assistance Plan if applicable, for providing language assistance to persons with 

limited English proficiency (LEP), based on the DOT LEP Guidance. 

 

• A table depicting the membership of non-elected committees and councils, the 

membership of which is selected by the recipient, broken down by race, and a description of 

the process the agency uses to encourage the participation of minorities on such committees. 

 

• A copy of board meeting minutes, resolution, or other appropriate documentation 

showing the board of directors or appropriate governing entity or official(s) responsible 

for policy decisions reviewed and approved the Title VI Program. 

 

  

https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/FTA_Title_VI_FINAL.pdf


 

 

APPENDIX B 
BCDDSN CURRENT SYSTEM DESCRIPTION 

 

 
The Beaufort County Department of Disabilities and Special Needs Board (BCDDSN) is a human service agency 
located in Beaufort, SC.   Our Mission is to provide quality services and support to our consumers and to 
facilitate opportunities for them to live productively and inclusively in the community. 
 
Funding for service operations is provided through the SC Department of Disabilities and Special Needs, and 
the Beaufort County government.  SCDOT funding has been helpful in allowing the agency to purchase services 
from a local private provider and to add to its fleet of vehicles used to transport participants to and from the 
day program, to and from work programs, and for other necessary destinations.   
 
Programs currently operated by the BCDDSN include the following: 

 Case management – a link to available services found in and around the county for individuals with 
life-long disabilities and special needs.  Individual and family needs are identified, eligibility, 
determined, advocacy provided for the individual and family, and coordination of services is offered. 

 Adult Day Program – a number of support systems are available to support independent living, 
including training in social and independent living skills, employment services, career preparation, 
supervised mobile work crews, day activity and community based services. 

 Residential Services –BCDDSN supports eleven Community Training Homes throughout the County 
offering training and support in developing personal basic skills and community living skills. 

 Early Intervention – focuses on early intervention for pre-school children, including in-home training 
and therapy, introduction of assistive devices, service coordination and family training. 

 
BCDDSN is not a transit agency, but rather provides specialized human service transportation for its target 
group individuals receiving its services. 
 
 
SERVICE AREA DEMOGRAPHICS 

 County population – 183,149 

 African American – 18.7% 

 Caucasian – 77.4% 

 Population change increased by 15.2% between 2010 and 2017 

 Language other than English spoken at home, percent of persons age 5 years+  – 12.0% 

 Persons with a disability under age 65 years  – 8.3% 

 Poverty rate – 10.3% 



 

 

 
 

APPENDIX C 

 

 

BCDDSN MEETING MINUTES 

and 

SCDOT CONCURRENCE



 

 

 
  



 

 

 

 

 

 

 

 

APPENDIX D 

 

 

TITLE VI  

NOTICE TO PUBLIC



 

 

 
 

 

 

 

 

Beaufort County Department of Disabilities and Special Needs Board (BCDDSNB) 

operates its programs and services without regard to race, color and national origin. 

Any person who believes that she or he has been aggrieved by any unlawful 

discriminatory practice under Title VI may file a complaint with BCDDSNB. 

 

Individuals wishing to request a n d / or receive additional information on its 

discrimination obligations, including its complaint procedures, please contact the 

person listed below or visit the administrative office at the address listed below: 

 

 

Individuals wishing to file a discrimination complaint under Title VI, the written 

complaint must be filed to the address above within less than 180 days of the alleged 
discrimination.  Written complaints may also be filed with the  U. S. Department  of 
Transportation/Federal Transit Administration (FTA)  no  later  than  180 days  after the  
date  of  the  alleged  discrimination,  unless  the  time  for  filing  is  extended  by  FTA,  
at  the following   address: 

 

Federal Transit Administration 

Office of Civil Rights 

Attention: Complaint Team 

East Building, 5th Floor – TCR 

1200 New Jersey Ave., SE 

Washington, DC 20590 

 

For the accommodation of individuals with limited English proficiency, and to document 

or translate, oral complaints may also be given at the above address. 
  

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

 

 



 

 

 

 
APPENDIX E 

 

 

TITLE VI COMPLIANT 
FORM 

  



 

 

This Page is 

Intentionally Blank 

 

 

End of Title VI Plan 
 



 

 

 

The document(s) herein were provided to Council for 
information and/or discussion after release of the official 

agenda and backup items.  
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